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IN THE CLAIMS: 



1. (Currently amended) A method in a communications device for initiating calls, the 
method comprising: 



detecting an initiation of a call in the communications device wherein the call is initiated 
by a user directly co-acting with the communication device : 

responsive to detecting the call, identifying at l e oat on e of a geographic identification 
based on a number assigned to the communications device and a language identification based on 
a the user of the communications dovioos device : and 

transmitting the fit lea s t onoofthe geographic identification and the language 
identification with caller identification information for use by a called party. 

2. (Original) The method of claim 1, wherein the language identification is a list of 
languages in a code format 

3. (Original) The method of claim 1 , wherein the geographic identification is in a two letter 
code format. 

4. (Original) The method of claim 1 , wherein the language identification is stored in a user 
profile for the user. 

5. (Currently amended) The method of claim 1 , wherein the language identification is 
stored in a device accessible by the communications device using a wir eless communication link, 

6. (Currently amended) The method of claim 1 , wherein the device is s e l e ct e d &om ono of a 
socuro digital card and a devic e with has Bluetooth wireless communication capability that is 
used to access the language identification stored in the device , 

7. (Currently amended) The method of claim 1, wherein the communications device is me 
ef a mobile communications unit or a land lin e telephon e. 
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8. (Currently amended) A method in a communications device for receiving a call, the 
method comprising: 

responsive to detecting an coming incoming call from a caller, determining whether at 
least one of a geographic identification and a language identification is present, wherein the 
language identifier identifies kaguages at least one language spoken by the caller, and 

responsive to thoatloast on e of the geographic identification and the language 
identification being present, presenting tho at loaat onoof the geographic identification and Ihe 
language identification to the called party, wherein the at l e aot one of the geographic 
identification and the language identification » are used to identify tho at least on e of the 
geographic location of the origin of the call and a the at least one language spoken by the caller. 

9. (Original) The method of claim 8 further comprising: 

responsive to the language identification being present, determining whether the language 
identification matches a language selected by the called party. 

10. (Original) The method of claim 8, wherein the language identification is a list of 
language codes containing at least one language code indicating a language spoken by the caller. 

11. (Original) The method of claim 9 Anther comprising: 

responsive to an absence of a matching language, initiating a translation process. 

12. (Original) The method of claim 9 further comprising: 

responsive to an absence of a matching language, forwarding the call to a call center. 

13. (Original) A method in a data processing system for processing a call at a call center, the 
method comprising: 

responsive to receiving the call from a caller at the call center, determining whether a 
language identifier is present, wherein the language identifier identifies a language spoken by the 
caller, and 

identifying a destination for the call based on the language identifier. 
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14. (Currently amended) The method of claim 1 3, wherein the destination is a help desk 
associated with a language identified by the language identifier and fog call is routed to the help 
desk . 

15. (Currently amended) A communications device comprising: 

detecting means for detecting an initiation of a call in the communications device, 
wherein the call is initiated hv a user directly co-acting with the communication device; 

identifying means, responsive to detecting the call, for identifying ot leapt one of a 
geographic identification based on a number assigned to the communications device and a 
language identification based on a user of the communications devices device; and 
transmitting means for transmitting the Qt least ono of the geographic identification and the 
language identification with caller identification information for use by a called party. 

16. (Original) The communications device of claim 15, wherein the language identification 
is a list of languages in a code format. 

17. (Original) The communications device of claim 1 5, wherein the geographic identification 
is in a two letter code format. 

1 8. (Original) The communications device of claim 1 5 > wherein the language identification 
is stored in a user profile for the user. 

1 9. (Currently amended) The communications device of claim 1 5, wherein the language 
identification is stored in a device accessible by the communications device using a wireless 
communication link. 

20.. (Currently amended) The communications device of claim 15, wherein the device w 

on e of a s e cur e d igital cord and a dovioo with has Bluetooth wireless 
communication capability that is used to access the language id entification stored in the device. 
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2 1 . (Currently amended) The communications device of claim 1 5, wherein the 
communications device iseaeef a mobile communications unit or a land lino t e l e phon e, 

22. (Currently amended) A communication* device comprising: 

determining means, responsive to detecting an coming incoming call from a caller, for 
determining whether at least on e of a geographic identification and a language identification is 
present, wherein the language identifier identifies kmguogoo at least one language spoken by the 
caller, and 

presenting means, responsive to th e at l e aot ono of the geographic identification and the 
language identification being present, for presenting tho at least one of the geographic 
identification and the language identification to the called party, wherein the at loast onooftho 
geographic identification and the language identification is are used to identify the at looot ono of 
the geographic location of the origin of the call and a the at least one language spoken by the 
caller, 

23. (Original) The communications device of claim 22, wherein determining means is a first 
determining means, and further comprising: 

second determining means, responsive to the language identification being present, for 
determining whether the language identification matches a language selected by the called party. 

24. (Original) The communications device of claim 22, wherein the language identification 
is a list of language codes containing at least one language code indicating a language spoken by 
the caller. 

25. (Original) The communications device of claim 23 further comprising: 
initiating means, responsive to an absence of a matching language, for initiating a 

translation process. 

26. (Original) The communications device of claim 23 further comprising: 
forwarding means, responsive to an absence of a matching language, for forwarding the 

call to a call center. 
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27. (Original) A data processing system for processing a call at a call center, the data 
processing system comprising: 

determining means, responsive to receiving the call from a caller at the call center, for 
determining whether a language identifier is present, wherein the language identifier identifies a 
language spoken by the caller; and 

identifying means for identifying a destination for the call based on the language 
identifier. 

28. (Currently amended) The data processing system of claim 27, wherein the destination is 
a help desk associated with a language identified by the language identifier qndthe call jg rented 
tq the help desk. 

29. (Currently amended) A computer program product in a computer readable medium for 
initiating calls in a communications device, the computer program product comprising: 

first instructions for detecting an initiation of a call in the communications device, 
wherein the call is initiated bv a user directly co-acting with t he communication device: 

second instructions, responsive to detecting the call, for identifying at l e ast on e of a 
geographic identification based on a number assigned to the communications device and a 
language identification based on a user of the communications devices device: and 

third instructions for transmitting the at loast one of th e geographic identification and the 
language identification with caller identification information for use by a called party. 

30. (Currently amended) A computer program product in a computer readable medium for 
receiving a call in a communications device, the computer program product comprising: 

first instructions, responsive to detecting an ooming incoming call from a caller, for 
determining whether at l e ast on e of a geographic identification and a language identification is 
present, wherein the language identifier identifies languages at least on^ language spoken by the 
caller; and 

second instructions, responsive to the at least on e of the geographic identification and the 

language identification being present, for presenting the at leapt one of the geographic 

identification and die language identification to the called party, wherein the atloact on e of the 
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geographic identification and the language identification to are used to identify fe e at leant ono of 
the geographic location of the origin of the call and a the at least oss language spoken by the 
caller, 

31. (Original) The computer program product of claim 30 further comprising: 

third instructions, responsive to the language identification being present, for determining 
whether the language identification matches a language selected by the called party. 

32. (Original) The computer program product of claim 3 1 further comprising: 

fourth instructions, responsive to an absence of a matching language, for initiating a 
translation process. 

33 . (Original) The computer program product of claim 3 1 further comprising: 

fourth instructions, responsive to an absence of a matching language, for forwarding the 
call to a call center. 

34. (Original) A computer program product in a computer readable medium for processing a 
call at a call center, the computer program product comprising: 

first instructions, responsive to receiving the call from a caller at the call center, for 
determining whether a language identifier is present, wherein the language identifier identifies a 
language spoken by the caller, and 

second instructions for identifying a destination for the call based on the language 
identifier * 

35. (Currently amended) The computer program product of claim 34, wherein the destination 
is a help desk associated with a language identified by the language identifier and the call is 
routed to the help desk . 

36. (Original) A data processing system comprising: 
a bus system; 
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a memory connected to the bus system, wherein the memory includes e set of 
instructions; and 

a processing unit connected to the bus system, wherein the processing unit executes a set 
of instructions to determine whether a language identifier is present in response to receiving the 
call from a caller at the call center, wherein the language identifier identifies a language spoken 
by the caller; and identify a destination for the call based on the language identifier. 



Page 8 of 16 
Miller etaL- 10/686,276 



PAGE 10/18 * RCVD AT 1216/2005 2:54:06 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-6/24 ■ ONIS:2738300 ' CSID:972 385 7766 < DURATION (mm-ss):05-02 



